
Section 2  
CCAR Web Policy 

 
In order to facilitate the display of MLS Data on the Internet, the local Association or 
Multiple Listing MLS has adopted the following policies and guidelines: 

 
2.1 Source. All members who wish to display MLS data on the Internet and wish to use an 

outside source, (i.e. someone other than the company/individual whose site and 
properties are to be displayed), must have the information fed to this third party source 
through the local Association or MLS.   

 
2.2 Agreement. This is a description of the process for dissemination of this data. The 

Company/Agent who desires to have the information provided will acquire an agreement 
form from the MLS. These agreements set forth the complete policy that must be 
adhered to between the Company/Agent, the Vendor and the MLS.  VERBAL 
AGREEMENTS AND CHANGES FROM THE STATED IDX POLICY WILL NOT BE 
RECOGNIZED.  The information transmitted will not be provided to any other sources 
without the prior consent of the Company/Agent, the local Association or MLS and that 
such data will not be combined with data obtained by this third party source and/or from 
others within the real estate community for compilation in any format whatsoever.  The 
information displayed will not be modified from that which is transmitted. The data must 
be refreshed at least once every seven (7) days.   

 
2.3 Authorization to Display. In order to be a BRDS, the Participant must be actively 

engaged in providing real estate brokerage services to buyers or sellers in residential real 
estate transactions and must be an active member of The Coastal Carolinas Association 
of REALTORS (R) ® MLS. 
Participants must indicate on their websites that the information being provided is for 
consumers’ personal, non-commercial use and may not be used for any purpose other 
than to identify prospective properties consumers may be interested in purchasing.  The 
Company/Agent must configure their websites to only allow the public to search and 
retrieve up to 100 listings per search. 
The following fields are permitted to be displayed for IDX sites and MUST include the 
listing company and listing agent (these must appear on ALL views that have resulted 
from a search, some common names for these are: Thumbnail view; more information 
view, detail view as well as others that may be used) 

 
• Residential: Price, Area, Type, Style, MLS#, Living Room Size, Great/Family 

Room Size, Dining Room Size, Kitchen Size, Master Bedroom Size, Other 
Bedroom Size, Street Address, City, State, Zip, BR, BA/Half BA, Formal Dining 
Room, Style, Garage Type, Remarks, Garage Capacity, Ht Sq. Ft, 
Subdivision/Section, Room Dimensions, Features (not to include Possession, Type 
of Listing, Terms of Sale or Showing Instructions). 

 
• Condo/Townhouse: Price, Area, Type, Street Address, City, State, Zip, BR, 

BA/Half BA, Htd. Sq. Ftg, Exterior Finishes, Style, Which Floor Living Room size, 
Great/Family Room Size, Dining Room Size, Kitchen Size, Master Bedroom Size, 
other Bedrooms Size, Parking, Furnished, Project/Section, Remarks, Features (not 
to include Possession, Type of Listing, Terms of Sale or Showing Instructions) 

 
• Land: Price, Area, Type, Street Address, City, State, Zip, Number of Acres, 

Estimated Lot Size, Section/Subdivision, Zoning, Remarks, Features (not to 
include Possession, Type of Listing, Terms of Sale or Showing Instructions). 

 
• Commercial: Price, Area, Type, Street Address, City, State, Zip, Sale/Lease, 

Present Use, Business Offered, Environmental Study, Wetlands, Underground 



Storage Tank, Designated Flood Plain, Total Parking Spaces,  Bldg. Rented, In 
city, Remarks, Features (not to include Possession, Type of Listing, Terms of Sale 
or Showing Instructions). 

 
• Multi-Family: Price, Area, Type, Street Address, City, State, Zip, Number of Units, 

Zoning, Remarks, Features (not to include Possession, Type of Listing, Terms of 
Sale or Showing Instructions). 

 
2.4 Mandatory Disclosures.  

 Explanation of data source - The CCAR-approved icon and an explanation that 
the properties marked with the icon are provided courtesy of The Coastal 
Carolinas Association of REALTORS® Broker Reciprocity Database must appear 
on the first page where any listing data is displayed 

  
 Accuracy of Data - Any result identifying another BRS’s listing shall include the 

disclaimer “Information Deemed Reliable but Not Guaranteed.” 
 
 Copyright notice - The Coastal Carolinas Association of REALTORS (R) MLS’s 

copyright notice on any detailed listing data of another BRS must show as: 
“Copyright **** of the Coastal Carolinas Association of REALTORS® MLS.  All 
rights reserved.”  [Where **** is the current year.] 

 
 Less than all the BR Database - Display of less than the entire BR Database 

requires disclosure on the website. 
 
 
2.5 Thumbnail Display Requirements. Any search result identifying another BRS’s listing in 

a brief or "thumbnail" format shall bear the CCAR-approved icon or the CCAR-approved 
thumbnail icon immediately adjacent to the property information to identify the listing as 
an CCAR listing. BRDS will be provided with the logo and use requirements upon signing 
the agreement to receive the data. The display of another BRS’s listing may not include 
any contact information or branding of the BRS who owns the web site or any of its 
agents. A thumbnail display may only include the following: text information about the 
listing, a photo of the property, the logo of the listing broker or the MLS-approved icon 
and buttons that provide links to more information. 

 
2.6 Detail Display Requirements. Any search result producing a detailed display of another 

BRS’s listing shall bear that BRS’s name, the CCAR-approved icon, and CCAR copyright 
notice immediately following the property information. The BRS’s name, CCAR-approved 
icon, and copyright notice shall be at least as large as the largest type size used to 
display the listing data. A detailed display of another BRS’s listing may not include any 
contact information or branding of the Participant who owns the web site or any of it’s 
agents within the “body” of the listing data. The “body” is defined as the rectangular 
space whose borders are delimited by the utmost extent in each direction of the listing 
text and photo data. 

  
2.7 Control of BR Data. Any Internet web site used for publication of the Broker Reciprocity 

Database or any portion thereof must be controlled by a BRS and advertised as that 
BRS’s Internet web site. 

 
2.8 Protection of Data. A BRS displaying the Broker Reciprocity Database or any portion 

thereof shall make reasonable efforts to avoid "scraping" of the data by third parties or 
displaying of that data on any other web site. Reasonable efforts shall include but not be 
limited to: Monitoring the web site for signs that a third party is “scraping” data and 
prominently posting notice that any use of search facilities of data on the site, other than 
by a consumer looking to purchase real estate, is prohibited. If a BRS suspects 



“scraping” of the data has occurred, the suspicion and any evidence must be reported to 
the CCAR immediately for investigation and action. 

 
2.9 MLS Listings. No portion of the Broker Reciprocity Database shall be co-mingled with 

any non-MLS listings on the BRS’s Internet web site. 
 
2.10 Processing of Request. Once this agreement is signed by all parties involved, it is to be 

forwarded to the local Association and/or MLS with a request to assign this third party 
source an ID# and password to obtain the upon  agreed data. Within ten (10) working 
days, the MLS will create this password-protected access and inform both parties that the 
data is available for use. 

 
 
 
 

NOTE: The listing information is copyrighted by and for the MLS and the listing company. 
The Broker-In-Charge owns the listing data; therefore, all requests for data feeds MUST 
be approved by the Broker-In-Charge (or Designated REALTOR).  The Broker-In-Charge 
(or Designated REALTOR) and the Listing Agent should review any sites displaying 
company listings for accuracy and appropriateness and to insure compliance by the 
vendor.  Any fines levied for failure to follow these policies (rules and regulations) will be 
assessed against the Broker-In-Charge AND the vendor.  The Broker-In-Charge (or 
Designated REALTOR) will be notified of any violations for any company or agent 
website and will be given 7 days to comply.  If the site(s) do not comply within 7 days of 
notification, MLS services will be SUSPENDED FOR THE COMPANY until the site(s) are 
brought into compliance. 

 


